REACH — customer information

€) INTOCAST

Dear Madam or Sir,

starting June 1%, 2007 the new Regulation (EC) No. 1907/2006 (REACH-Regulation) be
came effective.

As a producer of refractory materials and casting auxiliaries — INTOCAST AG is according
to the REACH Regulation a downstream user. Therefore our suppliers in the EU have the
registration obligation for substances mentioned by REACH.

Both, the first registration deadline of the REACH Regulation and the first step of the
implementation the European Union Regulation 1272/2008 “Classification, Labeling and
Packing of chemicals”, took place at December 1%, 2010.

Please note, that the required information (Material Safety Data Sheets, registration
number) cannot be available at the same time as the registration deadline indicated by
REACH.

After receiving all necessary information of our suppliers we will update and provide our
MSDS accordingly.

Please consider, that in accordance with Article 31 and in connection with Annex Il of the

REACH Regulation, the dangerous ingredients in a mixture are only listed in MSDS above
defined concentration limits. In this case the reach registration numbers must be indicated.

If you have any further questions, please do not hesitate to contact us: reach@intocast.de
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